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Background—Opioid Crisis

1971 1982 1987, 1997



War on Drugs  Harm Reduction

Heroin Opiate Prevention and 
Education (HOPE) Legislation
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Wisconsin’s Response

1) Prevent high-risk prescribing
2) Promote the use of the Prescription 

Drug Monitoring Program 
3) Expand access and use of naloxone
4) Expand access to evidence-based 

substance abuse treatment
5) Collaborate with other state and local 

agencies, health care providers and 
other partners to develop strategies to 
reduce the devastation of opioid abuse



2016 CDC Opioid Prescribing Guideline

• Recommendation 8: Use strategies to mitigate risk

Evaluate risk factors for opioid-related harm
Consider offering naloxone when risk factors for opioid 

overdose exist



2016 Naloxone Statewide Standing Order

The SSO allows pharmacists in Wisconsin to dispense
naloxone without a prescription to anyone at risk of an 
opioid overdose, as well as their family, friends, and anyone 
who may witness an opioid overdose.

Considered indirect prescribing authority



So what’s the problem???



Naloxone Co-Prescribing
• Several states have mandated co-

prescribing of naloxone when risk 
factors are present as a result of the 
2016 CDC Opioid Guideline

• Naloxone dispensing increased from 
1,282 prescriptions in 2012 to 
556,847 prescriptions in 2018.

• 9 million patients received a high-dose 
opioid, but only 406,000 were 
dispensed naloxone



Naloxone Prescriptions by County



Academic Detailing Project
• Comprehensive training of all Wisconsin 3rd year 

pharmacy students in naloxone-specific legislation, 
counseling, prescribing, and academic detailing

• Students instructed to use AD in their 4th year Advanced 
Pharmacy Practice Experiences to educate practicing pharmacists 
on 2016 Naloxone Statewide Standing Order

• Project Members:
 Pharmacy Society of Wisconsin (PSW)
 Wisconsin Department of Health Services (DHS)
 Concordia University Wisconsin, School of Pharmacy (CUW)
 Medical College of Wisconsin, School of Pharmacy (MCW)
 University of Wisconsin-Madison, School of Pharmacy (UW)



Project Goals
By way of training 3rd-year students in naloxone-specific AD:

• Improve pharmacist identification of patients that may benefit from 
having naloxone on-hand 
 Increase number of pharmacists making a strong recommendation for 

naloxone to these patients, including addressing stigma

• Improve pharmacist confidence in making a strong recommendation to 
health care providers to co-prescribe naloxone when appropriate

• Enhance awareness amongst pharmacy staff that the SSO enables 
dispensing of naloxone in pharmacies without the need for a 
prescription from another healthcare provider



Applied Patient 
Care Lab

1) Naloxone Presentation

2) Naloxone Counseling Worksheet

3) Naloxone Patient Counseling

4) Academic Detailing Presentation

5) Academic Detailing Practice



Who would benefit from 
having Naloxone on 
hand?





Using my Training to Train Students in AD

2019 NaRCAD Academic Detailing Training





AD Pharmacist Cases
• In response to you asking, “What do you know about naloxone?”

• Pharmacist 1: “Isn’t that for drug addicts? It’s similar to Suboxone right?”

• Pharmacist 2: “I think it’s ridiculous that we are giving it out without a 
prescription. It just adds to the cycle of addiction. People who use heroin know 
they have a safety net now so they’re more likely to continue injecting.”

• Pharmacist 3: “I know they changed that law that lets pharmacists dispense it 
without a prescription, but I don’t really know who it would be appropriate for or 
how to write the prescription.”



AD Educational Tool



AD Educational Tool



What We Learned
• The NaRCAD training for the pharmacist faculty champions was 

helpful in rethinking how pharmacy students could be change agents 
within the pharmacies they work and train in. 

• Naloxone education in Wisconsin SOPs has evolved from a patient-
centric focus to also include a focus on educating practicing 
pharmacists.

• This training impacted students’ knowledge, attitudes and 
commitment in identifying individuals who would benefit from 
having naloxone on hand and prescribing/dispensing naloxone when 
appropriate. 



What We Learned



Next Steps
• Naloxone-specific academic detailing training in Wisconsin SOPs will continue

• Incorporation of a brief AD survey will be embedded in all Community 
Pharmacy APPE rotation evaluations
 Assess utilization of naloxone-specific AD during individual APPE rotations

• Plan to assess state data for a correlation between the quantity of naloxone 
dispensed directly by pharmacists under the SSO with the advent of academic 
detailing by student pharmacists and enhanced naloxone training in the 
didactic setting  



Conclusion
• Training student pharmacists in the science and art of academic detailing is 

a novel approach to improving the application of evidence-based medicine in 
practice. 

• Although the initial aims of this project were to improve naloxone 
dispensing through the SSO of current pharmacists, it was clear to both 
faculty and student pharmacists that academic detailing is an important 
skill that could be used to educate healthcare professionals on a variety of 
topics, in many different professional settings. 

• Considering most SOPs include naloxone administration and counseling 
training in their curriculum, the addition of academic detailing within this 
dedicated time slot is certainly feasible, with the potential to have a greater 
overall impact on the dispensing of naloxone by pharmacists with or without 
a prescription. 
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