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What’s on today’s agenda?

• Review the components of a 
compelling detailing aid

• Understand the process behind 
developing detailing tools and 
materials

• Provide feedback on existing 
detailing materials

• Create a checklist of 
considerations for developing a 
detailing aid 



NaRCAD 
Resource: 

Let’s 
Review!



Illustrating 
the Problem

Include a detailing aid title that focuses on the impact 
the clinician group can have on improving the issue.

Use data and evidence to show that a clinical care 
gap exists by using accessible graphic images. 

Use local data when available. 

Include the population it affects and how (what's 
the ripple effect?)

Illustrate the gap between best evidence and 
patient care clearly on the cover page. 



NaRCAD Opioid Safety Detailing Aid

Chat Waterfall

What makes this 

cover page 

compelling?



Key 
Messages

• Each key message should include an action verb

• The key messages need to be easy to identify with either a unique 
call out color or icon

• The messages should be numbered in order, especially if each 
message is part of an overall process

• The detailing aid should include any relevant steps involved for the 
clinician to implement the key message



NaRCAD Falls Prevention Detailing Aid



Addressing 
Concerns & Barriers

Clinicians may not immediately 
accept all the key messages 
presented and will have concerns 
during a detailing visit. 

The detailing aid should include 
specific content to help address 
the most common concerns and/or 
barriers clinicians may face. 



Centers for Disease Control and Prevention



National & Local Resources

Include relevant resources, 
especially those that are 

community-based to support 
both the clinician and the 

clinician’s patients.

Resources may include 
options for payment, patient 

advocacy, referral to 
treatment, etc.



Colorado’s PROUD TO BE PREPPED Campaign



Reference 
List

• Include a reference list at the end of the 
detailing aid that clinicians can refer to for 
more information



NaRCAD Opioid Safety Detailing Aid



Clear Contact Information

• Including contact information for your program will 
allow clinicians to:

• Easily schedule follow-up visits with detailers

• Ask additional questions

• Recruit new clinicians to be detailed

• Share detailer-specific contact information via a 
business card or email



What is Naloxone? New York City Department of Health and Mental Hygiene 



Established in 2004, the Centre for Effective Practice (CEP) is one 

of the largest independent, not-for-profit knowledge translation 

organizations for primary care in Canada.



Diversity

 

Accessibility

Equity

Inclusion

Respect



100+ 
stakeholder 

organizations 
engaged

1000+ primary 
care practitioners 

engaged with 
academic detailing

>141,000 
downloads from 
COVID Resource 

Centre

A Partner of Choice



CEP Tools
www.cep.health/tools

• ADHD

• Alcohol use disorder

• Antipsychotics & dementia

• Anxiety & depression

• Benzodiazepine use

• Childhood obesity

• Chronic insomnia

• Chronic non-cancer pain

• Concussion

• CORE back tool

• COVID-19

• Diabetes

• Early Lyme disease

• Falls prevention

• Low back pain

• Manual therapy for MSK pain

• Medical assistance in dying

• Mental health (adults & youth)

• Neck pain and headache

• Non-medical cannabis

• Opioid manager

• Opioid tapering

• Opioid use disorder

• Osteoarthritis

• Poverty

• Preconception

• PPI use

• Supports for OHTs

• Type 2 diabetes

• Urinary incontinence

• Women-centred HIV care



CEP Tools: Mobile “Cards”



CEP Tool Development Process



Diversity, 
accessibility, 
equity, inclusion, 
and respect 
(DAEIR) at CEP

• Top 5 priority for 2023
• Organization-wide changes in leadership, hiring, training 

and tool development
• DAEIR training for staff
• Building relationships with, and providing support to, equity-

deserving groups 
• Adding the voice of equity-deserving patients and groups 

to tool development



Ecological 
Impact

https://tools.cep.health/tool/type-2-diabetes-insulin-therapy/





https://tools.cep.health/tool/anxiety-and-depression/











Used with permission from RxFiles: https://www.rxfiles.ca/rxfiles/uploads/documents/Opioid-Patient-Booklet-Taper-RxFiles.pdf

Patient 

Voices

https://www.rxfiles.ca/rxfiles/uploads/documents/Opioid-Patient-Booklet-Taper-RxFiles.pdf


Breakouts: Round 1

1. Introduce yourself and your program

2. Walk through and review the assigned 
detailing aid as a group:

• Discuss 3 things you like about this 
tool

• Discuss 3 things you would improve 

• Give 1-2 examples of how you 
would make those improvements

Groups 1 and 2: Review the NaRCAD detailing aid

Groups 3 and 4: Review the CEP detailing aid



Small Group 
Logistics

• The discussion goals will be available to view 
in your chatbox

• You can request help from the host if you need 
assistance from the NaRCAD team



Large Group 
Discussion



Breakouts: 
Round 2

Make a checklist of 
considerations for 
developing the 
perfect detailing aid 
(think about evidence, 
content, and design)



Small Group 
Logistics

• The discussion goals will be available to view 
in your chatbox

• You can request help from the host if you need 
assistance from the NaRCAD team



Large Group Discussion



THANK YOU!
Trish Rawn: trish.rawn@cep.health

Anna Morgan-Barsamian: anna.morgan-barsamian@bmc.org
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