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POLL: 
If  you could wake up tomorrow and choose any new 
name for yourself, what would it be?

• Boston Participants: 
• Take 30 seconds to chat with each other

• Then we’ll have you share on the mic!

• Virtual Participants: 
• You’ll type in the chatbox and we’ll call out answers!



Individualized and ongoing 

education and connections 

for Arizona healthcare 

providers



What is DISH AZ?

Detailing for

Improved

Sexual

Health

In AZ



DISH-AZ Team



Why Gender Expansive (GE) Care?





Why is this?

• Cost of healthcare

• Judicial

• Limited Access to Healthcare

• Violence

• Employment

• Sex work

• Physiological reasons



Where We Started With 
Gender Expansive AD

The Toolkit:

4 Key Messages

(8 pages)
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The Toolkit is a Valuable Resource

However, we soon learned more was needed!

To help advance inclusive healthcare for people who are gender expansive we needed to enhance and 

diversify our AD tools and approaches for this subject and make them more inclusive.



Diverse Approaches to Gender Expansive AD: 
Tools for Inclusive Engagement

• Printed/Digital Toolkit: Making Space for Gender Expansive Care

• Slide deck adapted from the toolkit & accompanying worksheet

• Gender Unicorn worksheet

• Slide deck for review of communication styles, gender identities, sexual 
orientation, & romantic orientation (emphasis on terminology). Includes role 
playing. *NEW!*

• SideDISH: Gender Expansive Care Resource Links *NEW!*



One Size
Fits All

Diverse Approaches to Gender Expansive AD: 
Tools for Inclusive Engagement



We tailor our tools to 

address the needs of our diverse AD Clients. 

Diverse Approaches to Gender Expansive AD: 
Tools for Inclusive Engagement



Needs 
Assessment

• Understand motivation behind 
AD request from client

Gain an 
understanding 
of workplace 

culture

• Indicates the appropriate starting point and potential challenges
• Get to know who the champions are

• Take note of the physical space that clients/patients will see

Ask clarifying 
questions to 

further 
understand 

specific issues

• Input from multiple 
employees and 
departments is ideal

Select materials 
that would be most 

appropriate

Tailor the chosen 
materials to the 

topics to be 
addressed

• Ensure materials are culturally 
responsiveness

• Tailor to for the client’s 
time limit

• If requested/ 
appropriate add 
culturally significant 
information



Example of 
Tailoring 
Material



Example of 
Tailoring Material



Example of Tailoring Material – Tailoring Roleplay

Role Play Activity

• Each participant will receive a piece of paper that will contain information about a person that will 

include: a gender identity, romantic orientation, and/or sexual orientation of a fictional client.

• Participants will form pairs of 2. Each person will take turns roleplaying the client and the 

representative. 

• When role playing the representative, please keep your job role in mind.

• Each pair will role play the introduction and ‘getting to know you’ portion of the appointment or outreach 

conversation at an event.

• The representative’s goal is to get the pertinent information needed (as determined by your actual job 

role) while being respectful of the gender identity, romantic orientation, & sexual orientation of the client.



January 2023-October 2024 
Gender Expansive AD Sessions

208 participant sessions



January 2023-October 2024 | Gender Expansive AD Sessions by Topic
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 Role of intersectionality

Understanding health disparities

Creating a safe environment

Utilizing a trauma informed approach

Importance of pronouns

Understanding the gender unicorn

Importance of using appropriate name

Best practices for body parts/sexual encounters

Asking about sexual health needs at every appt

Resources for referrals

Gender Expansive Topics and # of Instances



Ryan Anderson: ryan.anderson@azdhs.gov 

LET’S STAY CONNECTED!

mailto:david.watt@azdhs.gov
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