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Partnerships
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But Wait, There’s More!
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Objectives

● Describe methods of 

acquiring new AD clients

● Learn ways to measure your 

program impact

● Apply new concepts to 

engage & retain your AD 

clients to your program
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Works in partnership with local, city, county, state, national, 

non-profit, and governmental agencies, to perform evaluations 

and disseminate findings that support effective research-

based interventions aimed at preventing, reducing and 

eliminating health disparities. 

SIRC

OFFICE OF 

EVALUATION & 

PARTNER 

CONTRACTS
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An Introduction to DISH-AZ 
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What is DISH-AZ?

Detailing for
Improved
Sexual
Health
in Arizona

EDUCATE
SUPPORT

CONNECT

AD
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A satisfaction survey allows providers to request additional 
materials and/or sessions on certain topics.

2023 2024

One-on-one or small 

group sessions

260 165

Unique providers 146 328

Group attendees 750 188

DISH-AZ AD Sessions, 2023-2024    
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N=73 1st visit
2nd visit 

or later

38.5% 61.5%

Question Scale Mean

“The A.D. session provided me 

with useful information…”

1 = strongly disagree 

5 = strongly agree

4.75

“I feel supported in my work by 

my academic detailer”

1 = least supported 10 = 

most supported

9.8

2024 Satisfaction Survey
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• Have a sign-up sheet ready to go with a list of your AD topics.

• Sign-up sheet includes what days of the week and times are typically good 

for them.

• Include in your education slide deck: teasers for additional information on a 

particular topic you touched on in your education session.

• When to present? 

• During their existing team meeting. 

• A potluck lunch: “Lunch & Learn” 

• Right after another presentation from a drug rep. 

Small group education sessions lead to 

one-on-one detailing sessions. 

-Offer CME credits
-Present at nursing schools
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• In leading small group presentations, sometimes we find gaps in service 

or resources. 

• We can continue valuable AD sessions by connecting them with other 

resources, or sometimes creating our own.

• Example: Fentanyl Test Strip trifold

Small group education sessions lead to 

one-on-one detailing sessions. 
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*personalized with their agency logo and web link
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● To table or not to table? Pros & cons of each

● Present on a topic of expertise

● Seek to collaborate with subject matter 

experts

○ Co-present with them

○ Include them in program development

● Business cards combined with selfies

Making the Most of a Conference



Making the Most of a Conference
Business cards combined with selfies



To table or not to table?

Tabled at 5 conferences & events  

Present on a topic of expertise:

● 30 conferences between        

April 2023-October 2024

● 89 topics at conferences & in 

small groups in 2023

Making the Most of a Conference
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• Joining statewide resource sharing 

• Join/create a Community of Practice

• Weekly newsletter

• Participation in statewide organizations

• Happy New Year e-card 

• Networking List

Getting Your Name “Out There”
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• Joining statewide resource sharing: 

• Community of Practice- 2 COP’s

• Weekly newsletter- 4000+ subscribers

• Participation in statewide organizations- “All of them” – Rocko

• Happy New Year e-card- 44 e-cards sent to each agency/clinic 

• Networking List- 135 contacts made at conferences, meetings

Getting Your Name “Out There”
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Individualized and ongoing connection, education and 
support for Arizona healthcare providers.
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Rocko Cook: rockocook@asu.edu | rocko.cook@azdhs.gov 

Dave Watt: david.watt@asu.edu | david.watt@azdhs.gov 

Anaid Gonzalvez: anaid.gonzalvez@asu.edu 

Let’s Stay Connected:

mailto:rockocook@asu.edu
mailto:rocko.cook@azdhs.gov
mailto:david.watt@asu.edu
mailto:david.watt@azdhs.gov
mailto:anaid.gonzalvez@asu.edu
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