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Introductions
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But Wait, There’s More!

Rocko Cook, BA Dr. Kevin Carmichael Ryan Anderson, BS Dr. Maria Aguilar-Amaya

they/them he/him he/him she/her/hers/ella

Academic Detailing Senior Detailer Academic Detailer o _
Principal Investigator

ADHS ADHS
Program Manager Director of ASU/SIRC



Objectives

Describe methods of
acquiring new AD clients

Learn ways to measure your
program impact

Apply new concepts to
engage & retain your AD
clients to your program



SIRC

OFFICE OF
EVALUATION &
PARTNER
CONTRACTS

Works in partnership with local, city, county, state, national,
non-profit, and governmental agencies, to perform evaluations
and disseminate findings that support effective research-
based interventions aimed at preventing, reducing and
eliminating health disparities.



An Introduction to DISH-AZ



What is DISH-AZ?

Detaliling for CONNECT

Improved

Sexual

Health

In Arizona AD
EDUCATE

SUPPORT
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When you get a call from an "unknown caller", you:

(A) Answer the call - because you never know!

0%
(B) Ignore the call - let it go to voicemail and check later—maybe it’s Publishers Clearing House Sweepstakes calling!

0%
(C) Hit “END CALL” so you can get on with your life ASAP!

0%

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app




DISH-AZ AD Sessions, 2023-2024

2023 2024

One-on-one or small 260 165
group sessions

Unique providers 146 328

Group attendees 750 188

A satisfaction survey allows providers to request additional
materials and/or sessions on certain topics.




2024 Satisfaction Survey

N=73  1stvisit 2ndVisit
or later
38.5% 61.5%
Question Scale Mean
“The A.D. session provided me 1 =strongly disagree 4.75
with useful information...” 5 = strongly agree
“| feel supported in my work by 1 =least supported 10 = 0.8

my academic detailer” most supported



Small group education sessions lead to
one-on-one detailing sessions.

« Have a sign-up sheet ready to go with a list of your AD topics.
« Sign-up sheet includes what days of the week and times are typically good
for them.

* Include in your education slide deck: teasers for additional information on a
particular topic you touched on in your education session.

« When to present?
« During their existing team meeting.
* A potluck lunch: “Lunch & Learn”
* Right after another presentation from a drug rep.

-Offer CME credits
-Present at nursing schools




Small group education sessions lead to
one-on-one detailing sessions.

In leading small group presentations, sometimes we find gaps in service
Or resources.

We can continue valuable AD sessions by connecting them with other
resources, or sometimes creating our own.

Example: Fentanyl Test Strip trifold




READING TEST RESULTS
LEYENDO LOS RESULTADOS

nhegativo/negative

=

Fentanilo no se ha detectado
Fentanyl is no detected

positivo/positive
I | =1
Fentanilo se ha detectado

Fentanyl is detected

invalido/invalid

if invalid, test again with new strip

Si no es vilido, pruebe otra vez
con unatira nueva

Test strips do not show the
quantity or percentage of
fentanyl in your substance.

Las tiras reactivas no
muestran la cantidad ni el
porcentaje de fentanilo en
su sustancia.

jProbar antes de usar!

TIRAS DE PRUEBA

DE FENTANILO

Esta prueba detecta la
presencia de fentanilo
en una sustancia.

LA REDUCCION DE

DANOS SALVA VIDAS

Nunca Use Solo

877-696-1996
Linea Directa Para la
Prevencion de Sobredosis

CochiseHarmReduction.org

Mantenga Narcan a mano
mientras usa

Test it before you use it!

FENTANYL
TEST STRIPS

This test helps show fentanyl
content in a substance.

HARM REDUCTION
SAVES LIVES

Never Use Alone

877-696-1996
Overdose Prevention Lifeline

"REDUCTION

Keep Narcan handy while using

*personalized with their agency logo and web link

HOW TO USE
FENTANYL TEST STRIPS 4
d

€@ CUTPILLIN HALF:
SCRAPE ACROSS THE CENTER
& ADD STERILE/CLEAN WATER
In your empty baggie orin a
cooker/bottlecap (if injecting,
after you prepare your shot),
mix the scrapings with water

*if testing meth, see directions

(2) DIP STRIP IN WATER
Dip the test strip in that
water up to the first line
and hold for 15 seconds.

9 SET THE STRIP DOWN
Place the test strip on a sterile
surface or across the top of
cooker and wait mmmr

This test does not show the
quantity or percentage of
Fentanyl in your substance.

PRUEBA DE FENTANILO

RASPE A TRAVES DEL CENTRO Y
AGREGUE AGUA ESTERIL/LIMPIA
En su bolsita vacia o en una
olla/tapa la botella (si se inyecta,
después de preparar la inyeccion),
mezcle los raspaduras con agua
*si prueba metanfetamina,
consulte las instrucciones

e EN AGUA SUMERJA
Mojar en el agua hasta la
primera linea, y manténgal
asi por 15 segundos.

CTLIOQUELATIRA
Qoloque la tira reactiva sobretina
superficie estéril o sobre la parte
superior de la olla y espere.

|| EE—

Esta prueba no muestra la
cantidad ni el porcentaje de
Fentanilo en su sustancia.

add COMO UTILIZAR TIRAS DE OO Testing Methamphetamine

g
fm

o CORTE LA PILDORA POR LA MITAD:

Prueba de Metanfetamina

@ - USE MORE WATER FOR METH
(® USA MAS AGUA PARA METH

Only test residue,
not pieces of shards
or full strands.

Use 1/2 cup of water.

Solo raspaduras de prueba,
no fragmentos ni

hebras enteras.

Use en 1/2 taza de agua.

The composition of meth g
and MDMA (ecstasy/molly)

can trigger a false positive on

the test strips if too high a
concentration of the drug is used.

La composicién de
metanfetamina y MDMA
(éxtasis/molly) puede causar un
resultado falso, si se usa una
concentracién demasiado alta
de ladroga.
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What expert topics could you present on right now? (Consider: What are some of the "hot
topics" right now? What is a topic that is unique to your team?)

Nobody has responded yet.

Hang tight! Responses are coming in.

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



Making the Most of a Conference

. 10 table or not to table? Pros & cons of each
. Present on atopic of expertise

. Seek to collaborate with subject matter
experts

- Co-present with them
- Include them In program development

. Business cards combined with selfies



Making the Most of a Conference
Business cards combined with selfies




Making the Most of a Conference

To table or not to table?
Tabled at 5 conferences & events

Present on atopic of expertise:
. 30 conferences between
April 2023-October 2024

. 89 topics at conferences & In
small groups in 2023



Getting Your Name “Out There”

» Joining statewide resource sharing ‘

« Join/create a Community of Practice

 Weekly newsletter

« Participation In statewide organizations

« Happy New Year e-card

 Networking List



Getting Your Name “Out There”

« Joining statewide resource sharing:

« Community of Practice- 2 COP’s

 Weekly newsletter- 4000+ subscribers
« Participation in statewide organizations- “All of them” — Rocko
« Happy New Year e-card- 44 e-cards sent to each agency/clinic

 Networking List- 135 contacts made at conferences, meetings



e A
The Serving DISH
% ADHS m

Weekly Special

Individualized and ongoing connection, education and
support for Arizona healthcare providers.



Let’s Stay Connected:

Rocko Cook: rockocook@asu.edu | rocko.cook@azdhs.gov
Dave Watt: david.watt@asu.edu | david.watt@azdhs.gov

M Anaid Gonzalvez: anaid.gonzalvez@asu.edu

Contact us for further information
AcademicDetailing@AZDHS.gov or call us at 480-407-7642
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