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ü AD during uncertain times

Webinar Goals:

ü e-Detailing Toolkit Review

ü Q+A Session

ü e-Detailing needs assessment survey

ü Considerations: pivoting to e-Detailing



COVID-19 challenges





“[…] the coronavirus epidemic has […] presented new opportunities for
innovation. As doctors […] increasingly turn to telehealth, seamless, user-
centric experiences will become the new normal.”

“Digital front-door solutions will help ensure […] clear visibility of their
options for the right level of care, ensuring they are enabled to direct
themselves to the best next steps for treatment.”

https://www.worth.com/covid-19-telemedicine-boom-healthcare-future/

https://www.worth.com/covid-19-telemedicine-boom-healthcare-future/


Big picture considerations:
� Limited evidence to support e-detailing as having the same impact of traditional 

academic detailing
� E-Detailing should be built upon the foundation of in-person, 1:1 visits using the 

original model that has been rigorously tested 
� Our concentration for this series will be geared towards supporting active academic 

detailers
� New programs encouraged to join to consider this approach after future field work
� Expanding upon the skills that have already been acquired via trainings and peer 

learning



Our role @ NaRCAD
�We’re here to:

� Explore and study this together
�Curate resources and tools
�Build connections to leverage skill-sharing and impact
�Support growth & discovery as a community
�Provide ongoing opportunities for learning and peer exchange





E-Detailing Toolkit Review 



Please share your e-Detailing needs with us.



Current e-Detailing Survey Data 
�26% of respondents are comfortable with e-Detailing
� 34% slightly comfortable
� 21% neutral
� 17% slightly uncomfortable
� 2% uncomfortable



E-Detailing Toolkit Review 



Screenshot of FAQ’s
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Screenshot of FAQ’s



E-Detailing Toolkit Review 





E-Detailing Toolkit Review 





NaRCAD2019 e-Detailing Expert Panel:

� Video
� Blog
� Etc.









E-Detailing Toolkit Review 



Free or low-cost platforms:







Please type your questions into the Zoom Q + A box.
We’ll try to get to as many questions as we can.

For those remaining, we will answer 1:1 via e-mail.



Materials

Structuring a 
Visit

Virtual 
Platforms

Recruitment

Building 
Rapport

Tracking and 
Evaluation





Take our e-Detailing Needs Assessment Survey



NARCAD.ORG




