
Voices into Action: Building 
Patient-Centered Detailing Plans

Darla Peterson, BS
Regional Health Specialist
NuCara* Capacity Extension |
Bureau of HIV, STI, and Hepatitis

Mary Hightower, BSW, MPH 
Regional Health Specialist
NuCara* Capacity Extension |
Bureau of HIV, STI, and Hepatitis

Roger Lacoy 
Advocate • Survivor • 
Leader
Core Committee 
Member of PITCH 
(Positive Iowans 
Taking Charge)



Introductions

▶ Mary

▶ Darla

▶ Roger

Photo from Wellness Summit



Why This Session Matters

▶ From inspiration → application

- Patient-centered approaches improve trust.

- Builds empathy & reduces stigma.

- Makes our detailing work more impactful.



What We’ll Do Together



► Created videos that we show to providers

► People made masks that tell their story

► Rocks and masks

► Ask for people with lived experience to 
review/add/give input to fact sheets and 
presentations

► Highlight someone at this conference!

What We Are Doing



Patient Voice 
in Action

► Examples of patient involvement

► Examples of patient involvement 
(OUTCOMES)

► Roger’s message to the people 
who have not yet included their 
voices

► Outcomes of involving PWLE: 

► There is Value in Inclusion!

► Providers shifted their use of 
language.

► Engagement improved

► Trust was strengthened

“The greatest way 

to heal the 

wounds of 

stigma is to 

listen, 

understand, and 

support those 

who live with its 

impact.”



Chat Waterfall #1

▶ When you ask for 
the  voices of 
PWLE, how will 
you alleviate their 
fears? (they fear 
being judged, 
stigmatized, afraid)

▶ Type your answer. 
Do not post until I 
say 'go'.



Chat Waterfall #2

▶ What is your 
biggest concern in 
involving the voices 
of the people 
PWLE? 

▶ Type your answer. 
Do not post until I 
say 'go'.



Framework for Incorporating 
Patient Voice



A storyteller 
can help 
people to 

create their 
story

" The good side is that there were people 

that were very understandable. They 

will make sure that they will give you all 

the help that you need. There are people 

already. They're showing empathy, not 

just by words, but by actions 

because they're going to make you feel 

that they are really caring for you. 

And they are willing to do everything that 

they can do to support, I mean, to help 

you get healed, to get better and give 

you all the help that you need. But I also 

experienced a rude and a very, you 

know, very, very irresponsible doctor, 

actually".

A quote from a person with lived 

experience at the Wellness Summit, 

storytelling event.





Breakout Activity: Drafting Your 
Plan



Chat Waterfall #3

▶ What’s one idea 
you could try in the 
next 3 months to 
include patient 
voice?

▶ Type your answer. 
Do not post until I 
say 'go'.



Chat Waterfall #4

▶ What barriers do 
you face in bringing 
patient voices into 
your detailing 
work?

▶ Type your answer. 
Do not post until I 
say 'go'.



Anticipating Challenges

▶ Barriers: time, resources, support.

▶ Solutions: partnerships, focused evidence, 
start small.



What have you tried?



Call to Action



Resources

https://www.pfccpartners.com

Patient Partner Innovation 

Community (PPIC)

https://www.atwhealth.com/ppic

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pfccpartners.com%2F&data=05%7C02%7Cmary.hightower%40hhs.iowa.gov%7Ca0eebf2c432a4269672808de17be8f54%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638974304707479181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=e%2BZU6qAkmq9EuTpijDysgy4UokJ99Eq93uAgtbHNnFY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.atwhealth.com%2Fppic&data=05%7C02%7Cmary.hightower%40hhs.iowa.gov%7Ca0eebf2c432a4269672808de17be8f54%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638974304707506015%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SaVjOuyE5rhfD0zSSjA0trqcktGUYDA%2FuGoGbrz%2BjKU%3D&reserved=0


Questions/Thank You!

Mary Hightower

Regional Health Specialist

mary.hightower@hhs.iow.gov

Darla Peterson

Regional Health Specialists

darla.peterson@hhs.iowa.gov

Roger Lacoy

rodgerlacoy@gmail.com
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