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1:1 Support

The Center for Innovative Academic Detailing on Opioids and Stimulants (CIAO) is a
service of the San Francisco Department of Public Health.

CIAQO offers free, individual sessions to all members of the healthcare team to
support the care of patients who use opioids and stimulants.

1:1 Education for San Francisco
Healthcare Providers

CIAO aims to decrease opioid and
stimulant related morbidity and mortality
by promoting balanced approaches to
care. Submit this form to sign up for 1:1
10-30 minute educational sessions with
the CIAO team.

Click Here
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www.ciaosf.org



Background

Repurposing tools to improve patient-centered, evidence-
based care!

Pharmaceutical Academic
Detailing Detailing

Direct-to- Direct-to-
Consumer Patient
Advertising Advertising




Intervention

L@ Better patient education materials were needed to support
academic detailing work around opioids and stimulants

Focused on how patients can -What services to ask for
| L navigate clinical interventions with  -How to make decisions about treatment
their healthcare teams -Informed by motivational interviewing

1) General health for people who use

Three patient-centered materials drugs
chosen: 2) Buprenorphine for opioid use disorder

3) Stimulant use



/ Worked with an experienced graphic

» designer
Development
f Pt E d (= Asked ourselves, “What can we remove from
O 22 the handouts?”

Materials

Rounds of review from healthcare
professionals and patients

provided information re how to live better

D Eliminated charts/tables and commonly-
when using drugs




WHAT MN BuPE Of the medications that

help people reduce or

DO F OR ME? stop opioid use,

9] buprenorphine is unique.

Oo
. It mostly protects you from
other opioids, so you feel
pretty normal with or
without other opioids.
1 o
e Protects against
opioid overdose

Reduces cravings
and withdrawal
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You can pick buprenorphine
up at a pharmacy like

Treats pain and
any other medication.
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Buprenorphine gives you control over )
- Buprenorphine can be
opicids so you can focus on your goals. tablets, fims, or injecti

MediCal, Healthy SF, and Medicare plans cover all types of buprenorphine
(tablets, films, or injections). Most private insurance plans do too.

SO 70U WANT TO TRY BUP?

Would you consider an INJECTION?

YES
&

NO

Direct o inject How much WITHDRAWAL can you handle?

You can get an injection
that lasts a week to start
bupe. Take additional films
or tablets as needed.
Afterwards, you can stay
with injections or switch to

Tns crilableta. LOW dose tabs or films

Start using bupe a week
before you plan to stop
your other opioids.
Two options:
« 7 day: take bupe 2
times a day most days
- 4 day: take bupe
4 times a day

| CAN TOUGH IT ouT

HIGH dose tabs or films

Stop opioids, then when
withdrawal symptoms
become very severe,
start bupe and increase
dose over 1-2 days.

Withdrawal (e.g., runny nose, body aches, nausea, etc.) is treatable.

Make a plan with your provider.

Precipitated withdrawal happens, but it can be minimized or even prevented
by starting buprenorphine with the help of an experienced provider. If it happens,
consider going to the hospital where they can give you medications.

—
For more information, go to ciaosf.org ua
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Feedback

“The

buprenorphine
flyer tells you

everything you

need to know”

“If | didn’t know
about the (bup)
injection, I’d bring
that up”

“It would make me
want to ask my
doctor, ‘what’s so
special about
buprenorphine?’ ”



JOUR HEALTH

# INFECTIONS

Vaccines
Vaccines prevent serious diseases and many
cancers. Recommended: hepatitis A and B,
tetanus, mpox, meningitis, pneumococcal
pneumaenia, HPV, COVID, and influenza.

Screening

Get tested at least once a year for HIV, hepatitis C,
syphilis, gonorrhea, chlamydia, and tuberculosis.

HIV/STI prevention
Ask your provider about PrEP for HIV and
doxyPEP for STl prevention.

SUPPLIES TO KEEP YOU SAFE

Many clinics can help you get safer
use supplies and naloxone.

HEART HEALTH

Get screened for blood pressure
and cholesterol to help your
heart stay healthy. Reduce or quit
tobacco or vaping; most clinics
have resources for quitting.

MENTAL HEALTH

Primary care providers can prescribe
medications to help with anxiety,
depression, withdrawal, and drug
cravings. Many also provide talk
therapy.

FOOD, DENTAL CARE
& OTHER SERVICES

Most clinics can see if you’re eligible
for other support like free meals,
getting ID cards, dental care, or
housing navigation. Ask if a social
worker can help you with these.

C
: For more information, go to ciaosf.org
Al o
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Feedback

“Health handout
gives you things
you can doto

better your
“If | didn’t know health”

all this already
then yeah I’'d

bring it up with
my doctor”



People use stimulants
for many reasons

[ Ask

yoursef{-':

©® What do | get from using
stimulants?

® What are the drawbacks?
©® /s there anything | want

to change?

Understanding why you use can help
you decide if you want to reduce or
stop. There are always things you
can do to protect your health.

Stimulants and sex

cocaine &
methamphetamine

HEALTH EFFECTS
OF STIMULANTS

Stimulants used in high doses over
time can harm the heart and brain.

Stimulants tighten blood
vessels and cause
inflammation. This can

lead to high blood

pressure and heart disease.

Stimulants can cause hallucinations

and trouble thinking, and
contribute to conditions like

Parkinson’s Disease. r
)

Using stimulants during sex can lead to sexually transmitted infections (STls).
Ask your doctor about PrEP to prevent HIV or doxyPEP to prevent STls.

How can you protect your

health if you use stimulants?

=,

Reduce or quit tobacco

Sleep every day

Get dental care

Carry naloxone for yourself
and to help others

Ask your provider about:

Statin medication to protect
your heart and brain

Treating high blood pressure
to prevent heart disease
and strokes

Chill Pack medication for
when you fesl anxious

Staying up-to-date on
vaccines

REDUCING
STIMULANT USE

Cutting back on stimulants can be hard,
but there are options to help you
reduce your use.

2

CONTINGENCY MANAGEMENT

Some programs reward people who
reduce or stop using stimulants.
25% of people are able to stop using
this way—many others can cut back.

MEDICATIONS

» Bupropion can help you cut back
on cocaine, meth, and tobacco use.

« Mirtazapine can help you cut
back on meth use.
«» Either of these can be used with

naltrexone, which also helps
people reduce alcohol use.

+ Your provider may also try other
medications.

For more information, go to ciaosf.org A
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Feedback

“Helpful for
someone who

doesn’t already
know the harms (of
stimulant use)... if |
wanted to get off
stimulants, it
would be helpful”

“I have these twitches
that are uncontrollable.
| thought it was fentanyl
but read in the brochure

that stimulants can

) »

cause Parkinson’s. . )
“l didn’t know using

stimulants while
having sex could make
you more at risk of
contracting”, flyer
could say something
like “speak to your
physician to learn
more”




General Feedback
-

Size -

Design -
Readability -

General =

“Making smaller sizes are better for people to keep in their
bag”

“Bigger paper, bigger print”

Wall posters and pocket size

“Colors are eye-catching”
“Gets my attention”

“I like to look at pictures more than to read”
“It covers the most important things, not too much to read”

No one felt the flyers were stigmatizing or used judgmental
language

People said they’d pick up the flyer to kill time but people on
the street wouldn’t be interested



Questions? Thank you.

CENTER FOR INNOVATIVE
ACADEMIC DETAILING ON
OPIOIDS AND STIMULANTS

SAN FRANCISCO DEPARTMENT
OF PUBLIC HEALTH
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