
REDUCING STIGMA, SAVING LIVES: 

How Clinicians Can Help Patients Who Use Substances

OVERDOSES IN OUR STATE

TAKING ACTION TO IMPROVE PATIENT OUTCOMES

KEY MESSAGE 2

Complete an assessment of risk factors for Opioid Use Disorder (OUD) for patients 

who use prescribed or non-prescribed opioids.

KEY MESSAGE 1

Initiate a conversation about substance use with supportive, non-stigmatizing 

language.

KEY MESSAGE 4

Offer patients harm reduction tools and connect them to harm reduction services.

KEY MESSAGE 3

Co-create a specific, individualized safety plan with patients to increase agency. 

DID YOU 

KNOW?

Harm reduction reduces stigma and 

empowers people who use drugs 

(and their families) with the choice to 

live self-directed and healthy lives.2

There were

100,000+
drug-involved overdose 

deaths in 2022 nationwide.
2

Confirmed Opioid-Related Overdose Rates by Race & Ethnicity Statewide
1

In 2023-2024, MA DPH 

distributed naloxone kits 

resulting in over 

10,000+
overdose reversals.3



KEY MESSAGE 1

KEY MESSAGE 2

Initiate a conversation about substance use with supportive, 

non-stigmatizing language.

Complete an assessment of risk factors for Opioid Use Disorder 

(OUD) for patients who use prescribed or non-prescribed opioids.

INSTEAD OF...

"Drug abuse"

"Relapsed"

"Clean"

(Tobacco, Alcohol, Prescription Medication and other Substance Use)* TAPS TOOL

Scan the QR code 

to complete the 

assessment

Who can use the tool:

The patient (multiple languages)

A health professional




TAPS provides: 

Risk level for each substance class

Implications of the score

Suggested clinician actions 

Additional resources
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In a 2022 survey, 42% of adults 

who needed OUD treatment did 

not realize that they needed it.

42%

Screening Matters
7

TRY SAYING...

"Drug use"

"Returned to use"

"Not using 

substances"

CONVERSATION STARTERS: Engaging with Patients about Substance Use

5

4

*There are additional tools available to assess risk factors for OUD.

 WORDS MATTER: Using Non-Stigmatizing Language

“Would it be alright with you if I 

asked you some questions about 

your substance use?”

“Talking about substance use 

can be uncomfortable, but 

it's important.”

“I need to ask you some specific 

questions about substance use to 

better understand how to keep 

you safe."



KEY MESSAGE 3

KEY MESSAGE 4

Co-create a specific, individualized safety plan with patients to 

increase agency. 

Offer patients harm reduction tools and connect them to harm 

reduction services.

Access to basic needs (bathrooms, computers, 

laundry, food, etc.)




Overdose reversal education and training services 

(naloxone)




Navigation services to ensure linkage to HIV and 

viral hepatitis prevention, testing, treatment, and care 

services as needed




Referral to hepatitis A and hepatitis B vaccinations




Local resources and/or referrals for PrEP

MOUD training and services 




Syringe services programs




Fentanyl test strips

HARM REDUCTION LOOKS LIKE:
2

HARM REDUCTION PROGRAM 

STATEWIDE LOCATOR
10

Scan the QR code 

to find programs 

and services in 

your area

Patients & clinicians can work together to identify:

Emergency contacts

Community resources & support groups

Coping skills & supportive activities

Harm reduction options (carrying naloxone, 

visiting safe syringe sites, using MOUD as 

prescribed, using the buddy system, etc.)

Scan the QR code 

to view a sample 

safety plan
9
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ADDITIONAL RESOURCES FOR OPIOID SAFETY
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Centers for Disease Control and Prevention (CDC): 

https://www.cdc.gov/overdose-prevention/index.html

Preventing Opioid Overdose:

https://www.cdc.gov/overdose-prevention/prevention/?

CDC_AAref_Val=https://www.cdc.gov/opioids/overdoseprevention/index.html

Resources for Healthcare Providers:

https://www.cdc.gov/overdose-prevention/hcp/?

CDC_AAref_Val=https://www.cdc.gov/opioids/healthcare-

professionals/index.html

Training: Effective Communication in Treating Substance Use Disorders: 

https://www.cdc.gov/overdose-prevention/hcp/trainings/effective-

communication-in-treating-substance-use-disorders.html

NIH National Institute on Drug Abuse: https://nida.nih.gov/research-topics/opioids

NaRCAD Opioid Safety Toolkit: https://www.narcad.org/opioid-safety-toolkit.html


(1) Current Overdose Data, MA: https://www.mass.gov/lists/current-overdose-data 

(2) SAMHSA Harm Reduction: https://www.samhsa.gov/find-help/harm-reduction

(3) DPH Report: Massachusetts Opioid-Related Overdose Deaths Decreased 10 percent in 2023: 

https://shrewsburyma.gov/DocumentCenter/View/16649/MDPH-Press-Release-06-12-24-PDF

(4) Conversation Starter: Clinicians: Empathy: Talking to Patients About Substance Use Disorder: https://www.cdc.gov/overdose-

prevention/media/pdfs/2024/04/Conversation-Starter_Empathy_FINAL_4_11_2024.pdf 

(5) Preferred Terms for Select Population Groups & Communities: https://www.cdc.gov/healthcommunication/Preferred_Terms.html#

(6) TAPS Tool: https://nida.nih.gov/taps2

(7) CDC Treatment for Opioid Use Disorder: Population Estimates — United States, 2022: 

https://www.cdc.gov/mmwr/volumes/73/wr/mm7325a1.htm?s_cid=mm7325a1_w

(8) The OD Safety Plan: Quick Guide for Providers: https://npaihb.org/wp-content/uploads/2019/04/OD-Safety-Plan-Quick-

Guide.pdf

(9) SAFEProject: My Safety Plan: https://www.safeproject.us/wp-content/uploads/2022/07/safety-plan-safe-project-july-2022.pdf

(10) MA Harm Reduction Program Locator: https://www.mass.gov/info-details/harm-reduction-program-locator

(11) CDC Clinical Practice Guidelines: https://www.cdc.gov/mmwr/volumes/71/rr/rr7103a1.htm

DETAILER CONTACT INFORMATION

Read more about the CDC's 2022 

Clinical Practice Guidelines for 

additional information on providing 

care to patients.

Connect with one of our detailers for follow-up questions or to schedule a detailing visit.

detailer@organization.com (888) 888-888
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