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Outline

• Background to our AD program

• Our approach to ‘virtual’ AD relationship building

• Reception, reflections and looking ahead
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Background

ACE is a technical agency within MOH Singapore that facilitates better decision-
making in healthcare by providing trustworthy, evidence-based information

Clinical guidance Health technology assessment
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Background

• Addition of AD

• Launch of ACE Clinical Update Service (CUES) planned for 2020

➢ Topic: asthma management

➢ Target audience: general practitioners
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2020 – year of pivoting
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Same principles as in-person AD (but may require adaptation or additional effort):

• Building credibility
• Establishing rapport
• Co-learning through interaction

‘Virtual’ AD relationship building – principles

Keeping to AD!
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‘Virtual’ AD relationship building – mutual building blocks
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Building credibility

Organizational level:

• Leveraging existing profile of ACE – trusted provider of clinical guidelines and 
HTA

• Synergizing AD with evidence-based recommendations in our clinical guidelines 
(but mindful of not becoming a ‘guideline delivery service’)

Individual level:

• Ongoing training curriculum to strengthen content knowledge and AD skills

• Professional ACE CUES identity
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Establishing rapport

• COVID is a great conversation 
starter!

• Understanding GP’s practice context 
and barriers – fewer clues with virtual

• Pre-session survey

• Supplementary practice tools for 
practical support – digital catalogue
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Co-learning through interaction
• AD training conducted virtually – internal co-learning first

• Slides concisely highlighting key clinical concepts – focus is on the personalized 
discussion

• Limiting screen sharing for ‘face time’

• Touchpoints beyond AD to reinforce key messages and relationships
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GP reception and feedback

• Open to sharing, including knowledge gaps and challenges

• Agreeable to further participation in AD

Discussion
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Reflections and looking ahead

• COVID has actually brought about some advantages

• Constraints with ‘spontaneous engagement’ to introduce AD and address 
concerns

• Evolving AD with fast-changing circumstances

Virtual environment, real relationships
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Thank you

Please scan the QR code to visit our ACE CUES webpage

ace-hta.gov.sg/ace-cues

http://www.ace-hta.gov.sg/ace-cues

